
The Outreach 

Librarian Service 

 Bringing the 

Evidence to you 

 

VIRTUAL TRAINING 
 

Because of social distancing 
requirements we are currently 
unable to carry out training in 
person but we are delighted to  

now be able to offer virtual 
training via MS Teams. 

 
All you will need is a computer, 

internet access and audio 
capabilities (a mic and speaker, 

or headset with mic) 
 

Don’t worry if you don’t have 
MS Teams we can send you a 

link that will enable you to 
download guest access for our 

session 
 

We can provide all our usual 
training including how to do a 
literature search and how to 

access and use our online 
resources. 

 
 
 
 
 
 
 
 
 

 
The Librarian will use a 

combination of audio and screen 
sharing to take you through the 

training 
 

To find out more or to book a 
session, contact the library at: 

library@sthk.nhs.uk  
 
 

  

We’ve  have been working hard 

on our website and current 

awareness service for the past 

year. It has been a lot of work by 

all involved, but we’re excited to 

finally announce the launch of the 

new improved Library and 

Knowledge Service website. 
 

Following your responses to 

questions in our Library User 

Survey we have concentrated on 

making it easier to reach the 

resources and services that you 

use the most and making the site 

work better on your phones and 

mobile devices. 
 

We’ve also added a brand new 

‘About Us’ section with maps and 

FAQs to help our new members  
 

But the changes we are most 

excited about are the 

improvements to the Knowledge 

Alerts - our current awareness 

service. You can now register with 

your OpenAthens account to 

personalize the Knowledge Alerts 

so that you only receive the topics 

that you are interested in, when 

you want to see them. See the 

next page of our newsletter to 

find out how to use this new 

feature. 
 

You will find the new website at: 

https://www.knowledge-

nw.nhs.uk/  
 

Have a look – explore the site, try 

out the new features and let us 

know what you think. We’ll soon 

be running our Annual Survey 

again, which will have some 

questions about the new website, 

but you can always email us at 

library@sthk.nhs.uk in the  

meantime. 
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MyCirqa App 

Get MyCirqa App 

from your App Store 

and use it to keep an 

eye on your library 

account or check the 

catalogue 

Type in the name of 

your library (Whiston 

or STHK) and then log 

in with your Reader 

ID and PIN (Contact 

us if you need a 

reminder of these) 

************** 

To find out how the 

Outreach Librarian 

Service can help you 

and your team, go to: 

https://www.knowle

dge-

nw.nhs.uk/clinical-

and-outreach-service 

or email Yvonne, at: 

yvonne.stubbington

@ 

sthk.nhs.uk 

We look forward to 

hearing from you 
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You can now personalise the 

Knowledge Alerts that you receive. 

 

Once you have opened the Knowledge 

Alert page you will be given the option 

to log in with your NHS OpenAthens 

Account. (If you don’t yet have one, 

you can register here: 

https://openathens.nice.org.uk/  

 

Once logged in you will initially see 

items from all of the categories, but by 

clicking on Customise your account 

you can select the topics that you 

want to view for example:  

Older People, Primary Care: General 

Practice and Public Health. 

 

 

Library & Knowledge Service 

St Helens & Knowsley Teaching Hospitals NHS Trust 

Whiston Hospital, Prescot, Merseyside, L35 5DR 

email: library@sthk.nhs.uk 

website: http://www.knowledge-nw.nhs.uk  

Once you have saved your profile, the next time you log in to the 

Knowledge Alerts you will only see the topics that you selected. You can 

change these at any time, by going back to the customise your account 

page 

 

While you are tailoring your content you can also choose whether to 

receive email alerts, informing you of when any new items are added to 

your topics. You can choose to receive these emails on a daily, weekly or 

monthly basis. Or you can select never if you prefer to just look at the 

Knowledge Alerts via our webpage. 

 

To help you get started we have created a Help Sheet which you will find 

online here: https://www.knowledge-nw.nhs.uk/faqs  

 
 

        Knowledge Alerts       
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