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[This guide will show you how to keep up to date in the topics that are important to you. Create a daily, weekly or monthD
personalised bulletin with the Knowledge Alerts current awareness service.

You will need an NHS OpenAthens account to view and personalise the Knowledge Alerts. If you don’t already
have one you can get one from https://openathens.nice.org.uk/. For guidance on how to register and use your
account, see our Helpsheet No. 01 Creating, using and managing your NHS OpenAthens account for guidance
on how to obtain one. All our helpsheets are available here www.knowledge-nhs.uk/fags.
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Click on the Library icon u on your Trust computer or go to www.knowledge-nw.nhs.uk from any device.
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Click on the Knowledge Alerts icon.

KNOWLEDGE MY RESOURCES INFORMATION FIND THE CLINICAL & OUTREACH
ALERTS SKILLS EVIDENCE SERVICE

You will then need to log in with your NHS OpenAthens account -

Once logged in you will see this page with six categories: Systematic & Evidence Reviews, Guidance/Tools,
Reports, News, Data/Statistics and Patient Information.

The following Knowledge articles are based on your preferences from ‘My Account’, if you wish to alter what you initally
see here please update your Account.

Filter knowledge articles: [Please select VJ [P\ease select VJ [x— vords ] Q
| sv“emaﬁc & Evidence Reviews GudancefTools

Coronavirus disease 2019 (COVID-19) I COVID-19 policy tracker (Updated) I Action from learning
This BMJ Best Practice topic has been updated. 12 Novemnber 2020: This updated version of the tracker This report outlines the work NHS England and NHS
has details from the 31 December 2019 to 9 November Improvement are doing to make sure that people with a

Topic  Public Health; Infectious Diseases
Date  Published: 13/11/2020
Source  BM) Best Practice

w versions of the tracker are uploaded earning disability who get coronavirus receive better
Read more at treatment and care. Read more at
w.health.org.uk/news-and-comment/charts- ~.england.nhs.uk/publicationfaction-from-

https:
and-infographics/covid- 19-policy-tracker

Read More
.................................................................. TopicCommissioning, Primary and Community TopicNeurodevelopmental Disorders, Health

Care, Public Health and Health Improvement, Services: Quality Improvement, Public Health:
Coronavirus disease 2019 (COVID-19) e ' _’ - “ '_ prov == . Q o prov “

Health Services: Quality Improvement Infectious Diseases
This topic discusses the epidemiclogy, clinical features, Date Published: 13/11/2020 Date Published: 13/11/2020
(r\.\agm:s s, management, and prevention of COVID-19. Read More Read More
Community-acquired coronaviruses, severe acuie
respiratory syndrome (SARS) coronavirus, and Middle [ | | crrrrtrrmrmrrmmmmemmmmmemmmmemmemmme e L |
East respiratory syndrome (MERS) coronavirus are Mental health data and analysis: a guide Delays to intrapartum intervention once
discussed separately. Last updated 11 Nov 2020. far haslth nrafaccinanale (1 Indatad) fatal ramnramica ic cncnactad

View all View all View all
Data/Statistics Patient Information

NHS Performance Statistics | Syndromic surveillance: weekly | COVID-19: guidance on shielding and |
(September/October) - responses summaries for 2020 (Updated) protecting people defined on medical

grounds as extremely vulnerable
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You will initially see articles from all topics. To only see articles in the topic(s) that you are interested in you will need
to personalise the page.


https://openathens.nice.org.uk
https://www.knowledge-nw.nhs.uk/faqs
https://www.knowledge-nw.nhs.uk

To personalise the Knowledge Alerts click on Customise your account.
Complete your details and select your area(s) of interest. Customise
your account
Finally choose how often you want to receive your Knowledge Alert email
bulletin (daily, weekly, monthly or never) and then click Save Profile.

Colette, welcome to the

Please confirm your details and interests below to tailor your experience.

Colette McKeever
colette.mckeever@sthk.nhs.uk Library Administrator

St Helens and Knowsley Teaching Hospitz Library & Knowledge Service

Tailor priority information you see within the of the website
please select your main areas of interest. (Tick as many as you wish)

B AHPs: Allied Health B AHPs: Dietitians B AHPs: Occupational B AHPs: Physiotherapy
Professionals Therapy

B AHPs: Podiatry B AHPs: Speech and B Anaesthesia and Analgesia B Audiology
Language Therapy

M Burns and Plastics M Cancer W Cancer: Breast M Cancer: Central Nervous
System

| would like to recieve updates on new articles: DETIIY Weekly ll Monthly ll  Never H

CLEAR ALL

Your profile will be saved. To see articles from your chosen topics, click on Favourite topics.

When you visit the Knowledge Alerts in future you will only see articles that have been assigned

to your topics.

“Your profile has been successfully saved

HOME// KNOWLEDGE ALERTS

see here please update your Account.
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The following Knowledge articles are based on your preferences from ‘My Account’, if you wish to alter what you initally

. . . ( I I ) Favourite Customise
Filter knowledge articles: “Pleasese\ect v'| ‘P\easeselect v'| | eywords | Q

If you want to see articles from other topics then you can use the
Search or Filter facility.



Important information
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Although these emails are from us, the e I S s -
library, they will have the following email — Department

address in the “From” field: NEWS: Crown Ce Office
knowledge@sthk.nhs.uk. NEWS: Liverpool yyorx

. . . [PERSPECTIVE.: ©
These emails may go directly into your Junk/ NEWS- Studv finc

Spam folder so to ensure that you receive — Home
them to your inbox, please add the address NEWS: Irish gove

Mabile

» s NEWS- How IT le E-mail knowledge @sthk.nhs.uk
to your Safe Senders” list: FRAMEW - T Calendar Free for next 8 hours
. NEWS:§. N é;l a2 . HH Createana
1. Click on Junk « lonore ; ; ; Meeting
2. Click on Junk Email Options WEBIN x _% ‘g = 3 Team E-mai

3. Click on Safe Senders tab i Junk | Junk E-mail Options - Colette.McKeever@midmerseyda.nhs.uk
4. Click on Add
5. Type knowledge@sthk.nhs.uk

6. Click OK, then Apply, then OK

Options Safe Senders  safe Redpients  Blocked Senders  Internd

—| E-mail from addresses or domain names on your Safe Sende

2=| never be treated as junk e-mail.

If you have requested the email to go to your
personal email then please add
knowledge@sthk.nhs.uk to your
Contacts, to ensure that you receive it.

o /

Add address or domain *

Enter an e-mail address or Internet domain name to be added
to the list.

BT

-NEW | knowledge @sthk.nhs.uk

Examples: someone @example.com or @example.com

| oK. | | Cancel

If you no longer wish to receive the Knowledge Alert email, login to
www.knowledge-nw.nhs.uk/knowledge/, click on Customise your
Account, tick the Never box and then click on Save Profile.

| would like to recieve updates on new articles: Daily Il Weekly [l Monthly [l Never

Save Profile CLEAR ALL

To access the Library and Knowledge Service support, training and other helpsheets click on the Library icon on
your Trust computer or go to www.knowledge-nw.nhs.uk
E-mail: library@sthk.nhs.uk Tel: 0151 430 1342

The copyright of this helpsheet is retained by the LKS, Mid Mersey Digital Alliance.
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